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http://drive.google.com/file/d/14sTDtHVwfcrUZWrUYOqQd6VrEwCy-d_o/view

Rusty and Grady — Founder’s Story
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The problems
are not new, but

the approach has
to be different

TNCBI, 2019
2 Included Health Research Study, 2020

3 HRSA, 2021
4 MHA, 2021
5 JAMA, 2019
6 HBR, 2021
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50%

of individuals struggle
to understand their
insurance!

18%

Of surveyed
physicians say they're
considering closing
their practices in the
next two years.

84M

Americans are in
areas with primary
care shortages?

3inb

of those with a
mental illness
receive no
treatment*

30%

of healthcare spend
in the United States
is considered waste®

54%

increase in the average
annual premium over the
past decade compared to
the previous 10 years®
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6831506/
https://data.hrsa.gov/topics/health-workforce/shortage-areas
https://mhanational.org/issues/2021/mental-health-america-access-care-data
https://jamanetwork.com/journals/jama/article-abstract/1148376
https://hbr.org/2020/06/u-s-health-care-is-in-flux-heres-what-employers-should-do
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For For For
everything everyone outcomes

We treat every We help every We get results in
kind of health kind every kind of
issue of person scenario
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little
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the Remote worker
looking for easier
access to a primary

prevent
Ive stuff care provider
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New member
trying to find
and understand
health benefits

the
confusin

8
stuff
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Single parent
stressed about
potential costs
of care
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Mom looking
for care options

for a sick kid on
the weekend
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Spouse trying
to navigate a
rare diagnosis
for partner
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The Included Health difference

A high-tech and high-touch approach to delivering better, connected healthcare

Outcomes that Matter

Data Science and Tech

that powers convenience, =
personalized insights, ESN
and better experiences

Clinical and Care

Teams +)

with the experience, expertise, g%
and diversity to serve every

need for everyone

Connected
Healthcare
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We ensure we navigate to high-quality, every time

Real-time personalization made possible with collaboration between clinicians and data scientists

“l need a new..” Identify Local, Optimize for Clinical
In-Network MDs Quality of Care
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24/7 on demand care for everyday needs

We put our members first and deliver support members across the full continuum of care.

» ® ©

Remote worker Mom looking Member Woman looking Member who
looking for easy for urgent looking for for immediate doesn’t have a
access to a care, care options support to relief from a PCP and needs a
regardless of for her sick manage their UTI care option

location kid cholesterol

Cross-trained, high-quality providers deliver a better care experience
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] Our approach

Employed cross-trained

Eve rYd ay & J/  physicians deliver high-quality

care

Urgent Cal‘e Member-centric model allows

\/ members to build long-term
relationships with providers

Compassionate,
high-quality care,
available 24/7

\/ Nationwide, 24/7 availability for
quick and easy access

95% 4.9/5 3-5x

case resolution member rating lower revisit rates than other
rate telehealth companies
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Everyday & Urgent care

Our high-quality, employed providers are available to
members nationwide with 24/7 availability for quick and
easy access to care for everyday and urgent needs

Sample List of Conditions Treated

Cold & Flu High Blood Pressure Fevers

Sinus Infections Vaginal & Yeast Infections Asthma

Bronchitis & Pneumonia Cellulitis & Skin Conditions High Cholesterol

Urinary Tract Infections Women's and Men's Health Weight Management

Vomiting & Diarrhea Labs & Screenings

Conjunctivitis Allergies 3 5 X
lower revisit rates of patients
than other telehealth  achieved LDL
companies cholesterol goal
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A better care experience for you, the member

Anytime, anywhere access to on-demand care via an easy-to-use interface

< < Message from your doctor  Done
‘What's the reason for your Your visit is starting.
visit?

Today, Jun10starting  [® @
now!

Dr. Jacqueline Stephenson

@ Search

VIEQ VISIT FOR il
Or choose from top reasons . wsician
Riley Jones

Urgent Medical Care _ sTATUS
Our virtual providers can treat hundreds e @ Dr. Jacqusline Stephensonis
of issues, including: ready

Endod ot B:40 AM - Lasted 21 minutes

- Or. Stephanson (Physician]
Sinusinfections  Cold and flu Caugh

CE piemeniete (COoN
Coronavirus (COVID-19) evaluation

Rashes & skin issues

HiRiley -

It was a pleasure speaking with
you today. As a reminder of our
conversation, here is some more
information on your
prescription. Your new
medication will be ready... Click
here to expand message

Irfiuenza (flu)

Questions? Learn more Manage your visit

You can always return here from Home or

Nasal cogestion
. Me

Treatment Plan

&

Sore throat

£y Cancelvisit

Thoughtfully designed, Smart intake flow that Flexible home screen 24/7 on demand Post-visit summaries
easy-to-use interface recognizes the reason content catered to video-first visits, with and treatment plans
for visit and knows member option for phone
what to ask for
(pictures,

temperature, etc.)
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Common member FAQs

What is Included Health? Included Health provides 24/7, on-demand care for a wide range of everyday issues,
including everyday & urgent needs and primary dermatology.

Who is eligible for Included Health? Eligible members are those who are covered under the TEWF medical plan.
Eligible members, including those under 18, have access in all 50 states.

Does my eligibility change when | No, you're still eligible for the Included Health benefits at no cost to you.
retire?
How do | access Included Health? You can get started by downloading the Included Health app on iOS and Android,

calling 855-429-7119 or visiting www.includedhealth.com/tewf
When can | access the service? Everyday & Urgent Care is available 24/7, 365 days a year

How long will it take to receive care? Urgent Care visits are typically available within 15 minutes
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Thank youl!

Let’s raise the standard of healthcare for everyone, together.




